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From Naval Station Newport  
Public Affairs Officer 

 
NEWPORT, R.I. ï The Naval 

Chaplaincy School and Center (NCSC) 
graduated the first class for the 
Professional Naval Chaplaincy Basic 
Leadership Course during a ceremony 
held May 1 inside the Naval Station 
Newport Chapel of Hope. 
ñI want to thank Capt. Moses and 

your staff, you guys have had a huge lift, 
moving the school from Fort Jackson, 
South Carolina, back home, up here to 
Newport, that was tough and I know that 
youôre still not done, youôre still 
working a lot on it, but thank you for 
that,ò said Rear Adm. Gregory N. Todd, 
chief of chaplains for the U.S. Navy, 
during his address. ñYou have brought 

our community back into our Navy fold, 
we appreciate that and to be back here in 
Newport.ò  
The Navy Chaplain School, as it was 

called 11 years ago, departed Newport 
as part of the 2005 Base Realignment 
and Closure recommendations. The 12 
members of Basic Leadership Course 
Class 19020 signify their successful 
return to the Navyôs Center of 
Excellence for Officer and Senior 
Enlisted Training and Education. 
The graduates reported to Naval 

Station Newport three months ago to 
begin their military training with Officer 
Training Command Newportôs five-
week Officer Development Course. 
Following that graduation, they simply 
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Operational and Exercise Impacts are often 

communicated to the public 
first using the installation 
social media outlets: 

¶ FB: Facebook.com/
NAVSTANewport 

¶ Twitter: @NAVSTANEWPORTRI 

¶ Instagram: @navstanewportri 

¶ LinkedIn: LinkedIn.com/company/navstanewport 
 
DISCLAIMER: The Department of the Navy does not 
endorse and is not associated with the non-federal 
entities in this publication. 

picked up their bags and headed 
across a sports field to begin their 
seven-week NCSC training. 
This type of synergy of training ï 

saving significant travel time along 
with enabling the newly 
commissioned officers to become 
familiar with the sea service teams 
through their proximity to the Marine 
Corps Detachment, U.S. Coast Guard 
ships homeported in Newport, and 
the many schools located on the base 
ï was one of the driving forces 
behind the decision to return to the 
Ocean State. 
Capt. Steve Moses, NCSC 

commanding officer, began the 
official remarks portion of the 
ceremony. 
ñIôm impressed with how you 

have lived out my vision, our 
command vision, for a passion for 
excellence in professionalism, 
professional naval chaplaincy, 
professional development, and 
professional satisfaction,ò said 
Moses. ñYou have well embraced our 
vision, and Iôm excited about sending 
you out into the fleet with those 
values.ò   
Todd reminded the class of their 

three callings: The first is the calling 
of our nation. The second is the 
calling of our shipmates and, finally, 
the last is the calling of the Divine.   
The graduating class of Basic 

Leadership Course Class 19020 are: 
Lt. j.g. Man-Lung Si Jr.; Lt. Cheol 
Yi; Lt. j.g. Shawn Downey; Lt. 
Joseph Seifert (Chaplain Stanley J. 

Beach Student Leadership awardee); 
Lt. Joseph Del Valle Jr.; Lt. j.g. Ryan 
Davis (Distinguished Graduate 
awardee); Lt. j.g. Justin Brown; Lt. 
j.g. Andrea Gilkey; Lt. Daniel 
Morrison; Lt. j.g. Matthew Maestas; 
Lt. John Kwon and Lt. Anthony 
Westerman.  
The Professional Naval 

Chaplaincy Basic Leadership Course 
trains and educates new chaplains as 
junior naval staff officers and 
chaplains in the religiously pluralistic 
context of the United States sea 
services and provides practical tools 
that empower Religious Ministry 
Teams to respond to the pastoral care 
program needs of commands. 
Almost 200 chaplains and 200 

religious program specialists (RP) 
graduate from NCSC residence 
courses each year to prepare them to 
deliver professional religious 
ministry to the U.S. Navy, U.S. 
Marine Corps, U.S. Coast Guard, and 

U.S. Merchant Marine. Another 600 
chaplains and 300 RPs receive 
professional development training, 
spanning initial to more advanced 
courses, annually through mobile 
training teams. 
Chaplains and RPs play a critical 

role in helping the Department of the 
Navy achieve and maintain a ready 
force. Religious ministry and 
compassionate pastoral care are 
characterized by cooperation, 
tolerance, mutual respect, and respect 
for diversity, as well as an emphasis 
on understanding the pluralistic 
military environment.  
Chaplains and RPs are embedded 

within commands operating at sea 
and ashore to ensure 24/7 availability 
for service members and their 
families. 

The first class of graduates 
from the Naval Chaplaincy 
School and Center (NCSC) 
since relocating to Newport, 
line the red carpet during their 
graduation ceremony, while 
singing ñAnchors Aweigh,ò 
the fight song of the United 
States Naval Academy and 
march song of the United 
States Navy. The NCSC 
graduated the first class for 
the Professional Naval 
Chaplaincy Basic Leadership 
Course during a ceremony 
held May 1 inside the Naval 
Station Newport Chapel of 
Hope. 

NCSC Graduation 
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Itôs PCS Season! Summer Moving Guide from DPPP 
The Defense Personal Property 

Program is a DoD program designed 
to improve quality of life for our 
service members, civilian employees 
and their families through improved 
household goods moves.   
DPS provides direct and 

empowered communications between 
the service member and the 
Transportation Service Provider 
(TSP) ï DPS is available 24 / 7 / 365, 
from any location with internet 
access.  You must establish a DPS 
account to process/manage your 
shipment, request delivery, file a 
claim, and complete your Customer 
Satisfaction Survey. Go to the 
www.move.mil website (DoD 
Customer tab) to create your account. 
Also contained on this site is valuable 
move information. 
Not all personal property 

shipments can be moved in this new 
system. Please review the list of those 
who cannot self counsel in DPS or 
contact your local transportation 
office to see if you qualify. Members 
are encouraged to self-counsel; 
however, contact your local 
counseling office for availability if 
you desire a one-on-one counseling 
appointment.  
All personnel moving during the 

summer months should be aware of 
the high volume of moves during the 
peak moving months of June, July 
and August. Plan to be flexible when 
selecting a pickup date. Never 
schedule a pickup on the closing date 
of the residence, on the last day of 
residency in an apartment or the day 
of termination of a lease, or the day a 
cleaning crew is to start cleaning the 
residence/quarters.  
Scheduling the pickup on these 

days leaves no room to adjust for 
unforeseen problems. Itôs a good idea 
to leave the telephone and other 
utilities connected until all property 
has been picked up. Limited 
capability during peak season means 
that not everyone can move on the 
last day of the month. The moving 
industry has suggested that, when 

possible, schedule a two-day pickup 
date which provides some flexibility 
in the event something goes wrong.    
The Transportation Service 

Provider (TSP) is required to perform 
a pre-move survey at least seven days 
prior to the requested pickup date. In 
most cases, the actual pack, pickup, 
and delivery dates will be negotiated 
directly between you and TSP during 
the pre-move survey. You should 
expect one pack day for every 4,000 
pounds of estimated weight. 
A good move depends largely on 

how much you get involved and are 
well prepared when the movers 
arrive. Here are some suggestions to 
assist in the preparation:  
(1) Empty, defrost, wash and dry 

the inside of the refrigerator and/or 
freezer and leave open for a day or 
two to thoroughly dry. Disconnect 
washers and allow time for the tub to 
dry. 
(2) Disconnect and prepare all 

components such as stereos, compact 
disc players, computers, printers, 
televisions and DVDs for the move. 
(3) Drain all water from hot tubs 

and waterbeds and allow enough 
drying time. TSPs may refuse to take 
waterbeds that are not dry since they 
pose a risk to other HHGS on board 

the van for water damage, mold or 
mildew. 
(4) Disconnect all appliances such 

as dryer, cooking stove or televisions. 
TVs mounted on the wall must be 
removed from the wall. If plumbing, 
electrical or carpentry work is needed 
in disconnecting these appliances, the 
owner must arrange for the work and 
pay any charges. The TSP is not 
required to perform these services. 
(5) Ensure the residence is clean 

and organized. All dirty laundry and 
dishes must be cleaned prior to 
packing. Ensure your home is free 
from any insect infestation. TSP's can 
refuse to pack and pickup items if the 
household goods and home are not 
clean and organized. You are 
ultimately responsible for all costs 
associated with an attempted pickup. 
(6) Dispose of worn out and 

unneeded items before the move to 
avoid wasteful packing, moving or 
storage expenses, and most 
important, excess weight.  Discard all 
unauthorized items. 
(7) Remove personal property 

from the attic, crawl spaces, or 
similar storage areas within the 
residence. 

Continued on next  page 

http://www.move.mil


4 

AROUND THE STATION ...  

If there are other shipments 
scheduled for pick up (baggage, non-
temporary storage) ensure those items 
are separated and are not co-mingled 
within other shipments. 
Drain all gasoline, oil, water, and 

remove the battery from powerï
driven equipment such as a moped, 
motorcycle, or lawn mowers. Gas 
tanks need to be left open for a 
minimum of 24 hours prior to pick 
up. 
Expensive and valuable items 

such as artwork, collectibles, and 
heirlooms should be appraised prior 
to the move. The government will not 
pay for the appraisals, but 
consider this part of the 
investment in the event of loss 
or damage. 
Use a video recording 

device or take close-up pictures 
to record the condition of the 
furniture and to show what the 
expensive and valuable items 
look like. Also, secure, and 
donôt ship small, extremely 
valuable items such as stocks, 
bonds, jewelry, coins, coin 
collections, passports, birth 
certificates, airline tickets, 
medications and items of great 
sentimental value such as 
photo albums. Pack those in suitcases 
and hand carry, as well as purchase 
receipts, pictures, personal property 
videotape, and appraisals. 
Now the pack day! Ready? The 

movers are on the way. Letôs begin 
with some personal responsibilities: 
Get up early and be ready for the 
movers; get pets under control before 
movers arrive; and perhaps have a 
neighbor keep pets until the movers 
are through. 
You or your representative 

designated in writing must be home, 
and stay home, when the movers 
arrive to pack and remove the 
belongings between the hours of 8 

a.m. and 5 p.m. During peak 
movement months (May-Jul) moves 
tend to go long; therefore, please plan 
accordingly. 
Lastly, while packing of the 

household goods is in progress, 
monitor the wrapping and packing. 
Make sure everything is wrapped 
individually and adequately. 
TSPôs and agents also have 

certain responsibilities during the 
move, such as:  
During the packing, use new, 

clean packing materials for linen, 
clothing and bedding.  
Pack mirrors, pictures, and glass 

tabletops in specially designed 
cartons.  
Properly roll and protect rug and 

rug pads at residence. Only small 
throw rugs may be folded. 

Mark each carton to show general 
contents. 
Pack professional books, papers, 

and equipment in separate cartons 
identified as "Professional Books, 
Papers and Equipment (PBP&E).  
Each carton must be weighed 
separately and annotated on the 
inventory as PBP&E along with the 
weight of that carton. 
During the pick up, protect 

appliances against damage while in 
transit; this means the TSP will 
secure moving parts that, if allowed 
to move in transit, could damage the 
appliance. 
Wrap and protect all finished 

surfaces from marring or scratching. 
All nuts, bolts, screws, small 

hardware, and other fasteners 
removed by the TSP will be properly 
affixed/packaged to allow for 
reassembly at destination. If 
packaged separately, items must be 
properly inventoried and cross-
referenced to the associated inventory 
item in which the hardware belongs, 
(i.e., ñNuts, bolts, screws for 
Inventory #55-Baby Crib). 
Prepare an accurate and legible 

inventory. 
Finally, all excess packing 

material must be removed from the 
residence. 
The property ownerôs role on the 

pickup date is to ensure:  
Each carton and loose items such 

as a ladder or rake has an inventory 
tag and appears on the 
inventory. 
Next, carefully read the 
inventory prepared by the 
TSP's personnel before 
signing. Make sure all boxes 
and loose items are listed. 
Make sure descriptions of 
major items are completed 
and accurate. Ensure you 
receive a copy of the 
inventory, signed by both 
you and the driver. 
Ensure all overseas 
shipments have seals applied 
to the container and are 
recorded on the descriptive 

inventory prior to removal residence. 
Walk through the house, checking 

each room, closet, basement, etc. to 
ensure all items were placed on the 
truck by the TSP prior to departure. 
Upon shipment delivery, you and 

the TSP will record loss/damage on a 
ñNotification of Loss/Damage AT 
Deliveryò form.  Loss/Damage 
discovered after delivery shall be 
listed on the ñNotification of Loss/
Damage AFTER Deliveryò form or 
entered into DPS by you. All loss/
damage must be declared and filed 
within 75 days of delivery. 
(Hardcopy or in DPS) Neither the 

PCS Season 
continued 

Continued on next  page 
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TSP nor the Government will pay 
for items not identified on the loss/
damage report within 75 days. 
To have your claim paid on the 

basis of Full Replacement Value 
(FRV), you MUST file directly 
with the TSP within nine months 
of delivery. You can file a claim 
by logging into DPS and selecting 
the ñCLAIMSò tab. For FRV, the 
TSP is REQUIRED to replace any 
item that is lost or destroyed with a 
new item, or pay the cost of a new 
item of the same kind and quality, 
without deducting for depreciation. 
The TSP is not required to replace 
items which can be repaired for 
less than the FRV of the item. 
Repair will be to the extent 
necessary to restore the item to its 
condition when it was received by 
the TSP. An item is considered 
destroyed if it cannot be repaired, 
or if the cost of repair would 
exceed the cost of a new item. 

PCS Season 
continued 

Claims Critical Timeline 
 

WITHIN 5 DAYS AFTER 
DELIVERY ï The TSP may provide a 
ñQuick Claimò settlement if total claim 
is less than $500; 
WITHIN 75 DAYS AFTER 

DELIVERY ï You must file your 
Notice of Loss/Damage form or 
complete the action in DPS. If you opt 
for filing with the military claims office, 
you must file within 70 DAYS AFTER 
DELIVERY; 
WITHIN 9 MONTHS AFTER 

DELIVERY ï File your claim directly 
with the TSP for FRV protection; 
NLT 2 YEARS AFTER 

DELIVERY (but after 9 months) ï 
File your claim with the TSP or your 
Military Claims Office for other than a 
FRV settlement; 
The Customer Satisfaction Survey 

(CSS) is the cornerstone of the 
Defense Personal Property Program. 
The CSS is a web-based survey that 
allows you or your spouse to rate the 
service and performance provided by 
the TSP. The goal of the survey is to 
help improve the overall move 
experience and ensure that only 
quality moving companies are used to 
move personal property. 
TSPs are selected based on their 

ñBest Value Scoreò (BVS). The CSS 
accounts for a significant portion of 
the BVS. Filed rates and claims 
processing also determine a TSPs 
BVS. You will receive a reminder e-
mail to complete the survey 7 
calendar days after final delivery of a 
shipment. Your evaluation by 
completing the survey is critical to the 
program.  
The survey can be easily 

completed through DPS by selecting 
the ñCustomer Satisfaction Survey 
(CSS)ò tab. It is extremely important to 
keep your e-mail address and contact 
information contained within DPS up 
to date. 
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By Kevin L. Robinson 
DeCA Public Affairs Specialist 

 
FORT LEE, Va. ï Commissary 

patrons know the value of their 
benefit so much, that those who 
participated in a recent magazine 
survey rated commissaries among the 
best grocery stores in the U.S. 
In the April 16 edition of 

Consumer Reports, the Defense 
Commissary Agencyôs stores were 
ranked twelfth out of 96 grocery 
chains rated in a readership survey, a 
result that confirms the value of the 
benefit, said retired Rear Adm. 
Robert J. Bianchi, Dept. of Defense 
special assistant for commissary 
operations. 
ñItôs no secret among our patrons 

that their commissaries deliver a 
valuable benefit, especially when it 
comes to product pricing,ò Bianchi 
said. ñIôm quite proud of the DeCA 
team for achieving these results.ò 
DeCA received a score of 86, the 

same score received by Publix, 
Costco, Crest, Fareway Stores, and 
New Seasons Market. The top scores 
went to Central Market (Texas) with 
a 91 and Wegmans at 90. Heinenôs 
(Ohio and Chicago) scored 89, and 
Gelsonôs (Southern California), 
Trader Joes and Market Basket 
(Northeast) were rated at 87. 
Commissaries received stellar 

marks for competitiveness of prices, 
store cleanliness and variety of 
international products. They were 
also noted for checkout speed, meat 
and poultry quality and store brand 
quality.   
In Consumer Reportsô summary 

description of its top grocery retailers 
they applauded commissaries for 
offering ñcompetitive prices for the 
astounding 38,000 items they sell. 
Prices here are generally good year-
round.ò 
More than 75,000 readers 

responded to the Consumer Reports 

survey, which included their average 
scoring on storesô cleanliness, 
competitiveness of pricing, fresh-
store prepared foods, staff courtesy, 
checkout speed, produce quality and 
variety, meats/poultry quality, store 
brand quality, selection of healthy 
options, prices of organic options, 
selection of locally produced 
products, and available variety of 
international and multicultural 
products.  
Bianchi said the survey validates 

DeCAôs core mission of offering an 
average of nearly 24 percent savings 
compared to commercial stores. He 
also highlighted the following 
initiatives commissaries are rolling 
out to ensure the commissary benefit 
is relevant for its patrons now and in 
the future: 
Commissary store brands ï 

more than 700 items that offer 
national brand quality at private label 
prices 
Your Everyday Savings! ï a 

program that offers consistent, year-
round savings on the items customers 
buy the most 

 

CLICK2GO ï the ongoing 
deployment of the commissaryôs new 
online ordering, curbside pickup 
program 
Health and wellness ï DeCAôs 

Nutrition Guide Program, an 
initiative designed in collaboration 
with dietitians throughout the 
Department of Defense, identifying 
nutritious foods with color-coded 
shelf tags and a thumbs-up icon that 
indicates high nutrition quality and 
high performance food 
Meal solutions ï meal kits that 

offer more prepared food options 
Emerging technologies ï the 

ongoing roll out of DeCAôs new 
business system is offering state-of-
the art options for digital coupons and 
will eventually offer electronic 
receipts and scan-pay-and-go mobile 
shopping  
ñAlthough we enjoy the publicity 

from this survey, we are not standing 
still on our merits,ò Bianchi said. 
ñCommissaries will continue to 
improve and evolve so that they can 
deliver the best possible benefit for 
our patrons. Thatôs why we exist.ò 

Value of the benefit: Survey Lists Commissaries Among 

Best Grocery Stores in the United States 

Naval Station Newport, RI Commissary. (US Navy file photo) 
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Kathy MacKnight 
NHCNE Public Affairs 
 

National Nurses Week begins 
each year on May 6 and ends on May 
12, on Florence Nightingaleôs 
birthday.  According to the American 
Nurses Association (ANA), there are 
approximately 3.1 million registered 
nurses in the United States, with 
approximately 85 percent of them 
actively employed.   
Nursing is the largest occupation 

in health care, and integral to 
hospitals, clinics, and other health 
care organizations around the nation.     
In 1982 the ANA formally 

recognized May 6 as ñNational 
Nurses Dayò.  In 1990 the ANA 
Board of Directors expanded the 
recognition of nurses to a week-long 
celebration, declaring May 6 - 12, 
1991, as National Nurses Week. 
NHCNE Newport and the Naval 

Branch Health Clinics in Groton, 
Saratoga Springs and Portsmouth 
have numerous activities planned for 
their week-long celebration.   
Some of these events include a 

Nursing Skills Fair, a thank-you 
breakfast, the ñBlessing of Handsò 
where care givers gather for a brief 
ceremony conducted by a chaplain 
who will bless the healing hands of 
staff members, and a DAISY 
ceremony (the acronym DAISY 
stands for Diseases Attacking the 
Immune System).   
The DAISY Foundation was 

established in 2000 by the family of 
Patrick Barnes who died at the age of 
33 from complications from 
idiopathic thrombocytompenia.   
The Barnes family was so 

impressed with the compassion and 
kindness of Patrickôs nurses that they 
wanted to say thank-you by 
establishing this award, and to date 
the foundation has recognized over 
60,000 nurses world-wide for their 
extraordinary care.  Nursing staff and 
corpsmen from the four NHCNE 

medical sites have been nominated 
by patients and staff members to be 
chosen as this yearôs DAISY 
recipient at the award ceremony on 
May 9.   
Command wide, NHCNE has 

twenty-two registered nurses on staff.  
Please take the time to say ñthank-
youò to your favorite nurses for the 
work they do each and every day, and 
for the contributions they make to 
their communities and the field of 
health care. 

Naval Health Clinic New England (NHCNE)  

Prepares to Celebrate National Nurses Week 

Naval Health Clinic New England (NHCNE) will celebrate Nurses 

Week May 6 - 12.  Pictured are seven NHCNE Nurse Corps 

officers (l-r) front row:  Capt.  Marnie Buchanan, Capt. Sarah 

Butler.  Back row: Lt. Cmdr. Kendra Pennington, Lt. Cmdr. 

Kristin Stoniecki, Lt. Lisa Costello, Lt. Brittany Quinn, and Lt. 

Lindsey Estey. 

Some of the 200 civilians 

(left) who work at Naval 

Health Clinic New 

England as they 

celebrate the Second 

Civilian Corps birthday 

on April 30. 
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NEWPORT, R.I.ðThe Naval War College Museum 
will be hosting an Undersea Symposium at the 
University of Rhode Island Bay Campus on Saturday, 
May 11.   
This free event will feature a full day of topics 

related to underwater archaeology and diving. Doors 
open at 8:30 a.m., with the first lecture beginning at 9 
a.m. at the Coastal Institute Auditorium on the URI Bay 
Campus, at 218 S. Ferry Road, Narragansett, R.I. 
ñThis symposium seeks to celebrate all things 

relating to the underwater world and the technology and 
people who bring it to life,ò said museum exhibit 
manager Bob Cembrola, who was inspired to organize 
this event after diving on shipwrecks for over 40 years. 
The presentation schedule is as follows: 

9:00-10:30 a.m. - The 
Wreck of Oliver Hazard Perryôs USS Revenge with 
Charlie Buffum and Craig Harger; Discovery of British 
Frigates Scuttled 1778: Review of URIôs Bicentennial 
Project with Al Davis 
10:45 a.m. ï 12:30 p.m. - Commercial and U.S. 

Navy Diving: Oilfield, Infrastructure, Ship Repair and 
Salvage with Patrick J. Keenan, PE (CAPT USN Ret.); 
The Last U-Boat Sunk in World War II: U-853 in 
Rhode Island Sound with Captain Bill Palmer; 
Scientific Diving at the University of Rhode Island with 
Anya Hanson. 
12:30 p.m. - Tour of Inner Space Center, 

followed by a break for lunch on your own. 
2:30 p.m. ï 4 p.m. - Diving within 

the Navy SEAL Teams with Carl Tiska 
(Capt. USN Ret.); Telepresence Enabled 
Ocean Exploration and Education with 
Dwight Coleman, Ph.D. 
 
*All sessions will conclude with a 
short Q&A.  
 
Parking is available in lots A and B 

(see signs on campus) and the event will 
be in building 26 (see map).  
Please register for this free event at: 

nwcmundersea.eventbrite.com. For more 
information, contact Liz DeLucia, 
Director of Education at 401-841-7276. 

Naval War College Museum to Host 

Undersea Symposium at URI Bay Campus 
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Fleet & Family Support Center: May 2019 Calendar of Events 

How NMCRS Helps Year-Round  
Pay Problems - maybe we can 

help! Make an appointment and let 
them help you resolve issues.  
Budget Assistance/counseling - 

Wondering where your money is 
going? Let NMCRS help you build a 
comprehensive budget so you can find 
out.  
Financial Assistance: Contact 

NMCRS to schedule an appointment 
for emergency financial assistance 
when things get tough. Remember to 
bring your most recent, full LES! 
You can help NMCRS by 

Volunteering. NMCRS Newport is 
always seeking skilled volunteers to 
help in the casework office and thrift 
shop. If interested, please stop by the 
office at 690 Peary St. to fill out an 
interest form or call 401-841-2283. 

 
 

 
Are you new to the Naval 

Station? Learn about Ombudsman 
Support:  The Ombudsman is 
available to active family members of 
active duty military assigned to the 
command.   
An Ombudsman is a voluntary 

representative of the command, 
appointed by the Commanding Officer 
(CO) and serves two important roles as 
both a communications link between 
the CO and command family 

members; and as a professionally 
trained information and referral 
specialist.   
Family members are welcome to 

view the commandôs Facebook page 
@NAVSTANewport to receive the 
most current information about our 
command activities as well as events in 
the area.   
For additional information, the 

ombudsman is available to point you in 
the right direction toward finding 
solutions to any issue that may come 
up and is committed to supporting our 
commandôs mission, maintaining strict 
confidentiality and working within the 
chain of command.  
You and your families are not 

alone and there are services and 
resources available to you.  Feel free to 
contact the ombudsman at navsta 
nwptombudsman@gmail.com if you 
need some assistance.  


